Kak HanpaBurth o0OpaueHue GMHAHCOBOMY YIIOJTHOMOYECHHOMY?

Buumanurw ¢usnvyeckux Jun™*! Ilpy Bo3HHMKHOBEHHMH cropa ¢ (PUHAHCOBOU
opraHu3auuel 10 oOpaleHus: B CyJ Bbl JOJDKHBI HAPaBUTh OOpalieHue (puHaAHCOBOMY
YIIOJTHOMOYEHHOMY.

BAKHO 3HATD:

e [lopsanok nocyneOHOTO yperyjiupoBaHUsl CIIOPOB SBISETCS 00A3aTeJNbHBIM IS
notpebduTtenei u GUHAHCOBBIX OpraHU3aIUA;

e Paccmorpenne oOpaieHus 0ecmyiaTHO (FOCHOLUIMHA OTCYTCTBYET) JJI MOTPEOUTEINS
(MHAHCOBOMW YCIIYTH;

e [lepen mnopaueit oOpameHuss (HUHAHCOBOMY YIOJIHOMOYEHHOMY IOTPEOUTEINIO
HEO0OX0IMMO 00paTUTHCA € 3asiBJIeHNeM (NpeTeH3ueil) K (MHAHCOBOM OpraHU3aluH,
C KOTOpPOM BO3HHUK CIIOp;

o [lomaua oOpameHus He TpeOyeT cCHeNHATbHBIX 3HAHWM, B clydyae 3aTpyJHEHUMN
norpeduTesII0 OyIeT OKa3aHA MOMOIIbL B 0(pOPMIICHUH OOpalieHus;

e [Ipu HeoOxomumocTu OecriaTHO Jisi MOTpeOuTesnss OyneT MpoBeaeHa He3aBHCHMAs
AKCHEPTH3A,;

e B cnyuae, ecnu motpeOutens cpa3y oOpaiaercs B CyI MO CIOPY, BXOIAIIEMY B
KOMIIETEHIMIO (PUHAHCOBOTO YIIOJTHOMOYEHHOTO — B PACCMOTPEHHUH /IeJIa B Cyje eMy
Oyaer ortka3zaHo. [lorpebGutenp mnotepser Bpems, a MpPH HCIOJb30BAHUU YCIYT
IOPUCTOB U SKCIEPTHBIX OPTaHU3aLMi — €II€ U IEHBIH.

*duzuueckue uya — KiueHmvl QUHAHCOBLIX  OpeaAHU3AYUL, OMHOCAUWUEC K
nompebumensam ouHancoswvix yciye 8 coomeemcmeuu ¢ Dedepanvrvim 3akoHom Nel23-D3
"O6 ynoaHomoueHHOM no npasam nompebumeneti uHarncosvix yciye".

IlonaTh oOpaiieHue

IIpoBepuTh, _MOMJIEKUT _ Ju___ Bam __ cnop  paccMOTpeHHI0  (GHHAHCOBBIM

YIIOJTHOM 04 € HHBIM

[TonpoOuyto wHpOpMaNKIO O crocobax Mmojadyu OOpaIIeHUs I PACCMOTPEHUS CIIOpa

(UHAHCOBBIM YIIOJHOMOYCHHBIM MOYHO ITOJTYYHTb '

e Ha oHUIMATBHOM caiiTe puHaHCOBOTO ynojHOMo4YeHHOTo finombudsman.ru

e B KoHTakTHOM IeHTpe Ciyx0bl ¢puHaHCOBOTO ynoiaHoMmouenHoro 8 (800) 200-00-10
(3BoHOK 0 Poccuu GecrinaTHbIN)

ConeprxaHue:

. KTo Takoit ¢hmHaHCOBBIN YITOTHOMOYECHHBIH?

. B kakux ciydasx MOXXHO 00paTUThCs K (PUHAHCOBOMY YIIOJTHOMOYEHHOMY?

. KT0 MOXeT o6patutbcs kK GUHAHCOBOMY YIIOJTHOMOUYCHHOMY ?

. Kak oOpatuthcs k ((MHAHCOBOMY YIOJIHOMOYEHHOMY?

. Kakue nokymMeHThI MOHA1005TCA?

. Kak ObicTpo OyA€eT BEIHECEHO pellIeHUE?

. UTo MOXKHO czienath noka (PMHAHCOBBIM YIMOJIHOMOYEHHBI PACCMATPUBAET MOE
obparenue?

8. Kak y3Hath 0 penieHun GrUHAHCOBOTO YITOTHOMOUYEHHOTO?

NS bW
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9. Kak ucnonnsercs pemieHue GUHAHCOBOTO YIIOJIHOMOYEHHOTO?
10. Kyna o6paTuThCsi, €Clu OCTaINCh BOMPOCHI?

1. KTo Takoii puHAHCOBBIH YIIOJJHOMOYEHHBbIH?

@UHAHCOBBIM  YIIOJTHOMOYEHHBI —  HE3aBUCHUMOE  JIOJDKHOCTHOE  JIMIIO,
OCYIIECTBIISIIOIIEE  AOCYAEOHOE yperyjJupoBaHHE CIOPOB MEXIYy (PUHAHCOBBIMU
OpraHu3alysIMH U UX KIMEHTaMU - PU3NYECKUMHU JHUIAMH, TOTPEOUTENIMHU (DUHAHCOBBIX
yCIIyT, MO3BOJIsIs U30€kaTh 0OpalieHus B Cy/I.

@UHAHCOBBIN YIIOJHOMOYEHHBIN IEUCTBYET HAa OCHOBaHMU DenepanbHOro 3aKOHa
Ne 123-®3 «O06 ynoaHOMOYEHHOM MO MpaBaM MoTpeOuTeneil GUHAHCOBBIX YCIYT».

Baxxno 3Hath, eciM  CHOp  MOJUIEKUT  PACCMOTPEHUIO  (PMHAHCOBHIM
YIOJTHOMOYEHHBIM, TO MOTPeOUTENb (PUHAHCOBBIX YCIYT BIpPABE 3asBIATH TPEOOBAHUS K
(uHAHCOBOM OpraHM3aluMd B CYJEOHOM TMOpSAKE TOJIBKO TMOcie oOpalleHus K
(pMHAHCOBOMY YIIOJTHOMOUYEHHOMY.

[lopsanok mocyaeOHOro yperyjaupoBaHHsl CIIOPOB B COOTBETCTBHUM C 3aKOHOM
ABJISIETCS 00M13aTeJIbHBIM M 0eCIUIaTHBIM (TOCIONUIMHA OTCYTCTBYET) ISl T'PaKJaH.
Cpoku paccMOTpeHHsl OOpaileHHs B pa3bl MEHbIIE B CPaBHEHHU CO CPOKAMH
paccMOTpeHus cy1eOHOro UcKa.

OUHAHCOBBINA YIOJIHOMOYEHHBIH paccMaTpuBaeT oOpaileHrne 00 yIOBIECTBOPEHHUU
TpeOOBaHUN MCKIIOYUTEIBHO UMYIIECTBEHHOTO (HapuMep, JEHEKHOI0) Xapakrepa, npu
TOM pa3Mep B3bICKUBAEMOW CyMMbI He JAO0JDKeH mnpesbimiate 500 Thicsy pyOseil.
VckirroueHne COCTaBIIAIOT JIUIIb CIIy4an HapyLIEHUS! CTPAXOBIMKOM ITOpsIKa CTPaXx0BOIro
Bo3MmeleHuss no goroopy OCAI'O — rtakue TpeOOBaHUS MOTYT OBITH PacCMOTPEHBI
HE3aBHCHMO OT UX pa3Mepa.

[loaroroBky K paccMOTpPEHHIO (PHHAHCOBBIM YIOJHOMOYEHHBIM OOpallleHui
notpedurenel GuHAHCOBBIX yciyr ocyiiectBiser Ciykba obecrieueHus: esITEIbHOCTH
¢unancosoro ynonmaomodeHHoro (AHO «COJ®dY») — HekomMmepueckasi opraHu3aius,
co3nannas bankom Poccun.

2. B kakux cjay4yasix MOKHO 00PATUTHCHA K (PUHAHCOBOMY YIIOJHOMOYEeHHOMY ?

OO6patutbes K (GUHAHCOBOMY YIOJTHOMOUYEHHOMY MOXKHO, €CITM Y BaC BO3HHK CIIOP
c (uHaHCOBOW OpraHu3anuen, KoTopas oka3aja BaM (DMHAHCOBYIO YCIYTY B ILIETSAX, HE
CBSI3aHHBIX C OCYIIIECTBICHUEM MPEAPUHUMATEIIbCKON NESITeTbHOCTH. BaxkHO, 4TOOBI CO
JTHS, KOTJ]a BBl Y3HAIM WJTU TOJDKHBI OBUTH Y3HATH O HAPYIIIEHUU CBOETO MpaBa, MPOIIIo HEe
Oomee Tpex JerT.

HampaBute oOparieHne (puHAHCOBOMY YIOJIHOMOYEHHOMY MOKHO B OTHOIICHUHU
CeAYIOMNX (PUHAHCOBBIX OpraHU3aIUi:

® CTpPaxoBBbIX OpraHu3anui (KpomMe TeX, KOTOPbI€ OCYIIECTBISIOT AESTEIbHOCTD
UCKJTFOYHUTETHHO TI0 00s13aTEIIBHOMY MEIUITMHCKOMY cTpaxoBanuto - OMC);,
MUKpOpUHAHCOBBIX opranu3amnuii (MDO);
KPEIUTHBIX OpTaHu3anuii (HanpuMep, 0aHKOB);
KpeIUTHBIX oTpedurenbckux koonepatuBos (KIIK);
J0MOap0B,;
HEroCyJ1IapCTBEHHBIX MeHCUOHHBIX PoHmos (HIID).
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[IpoBeputh, mnomiexxkut Ju Bam cnop  paccMOTPEeHUI0  (PUHAHCOBBIM
YIIOJJTHOMOYEHHBIM MOYKHO € IIOMOIIBIO CIIECIMAIbLHOIO CEPBUCA, OTBETUB HA HECKOJBKO
BOIIPOCOB.

3. Kro moxeT 00paTuThCH K QUHAHCOBOMY YIOJTHOMOYEHHOMY?

® [0TpeOuTeNb (PUHAHCOBBIX YCIYT, C KOTOPBIM WJIM B MOJb3Y KOTOPOTO OBLI 3aKII0YEH
J0roBOp C (MHAHCOBOM OpraHu3anueii, auOO JIMIO, KOTOpOMY OblIa OKa3aHa
¢dbuHaHCOBas yciyra;

® 3aKOHHBII MPEJICTABUTEIh MOTPeOUTENST GUHAHCOBBIX YCIyT (HApUMED, POIUTETH UITH
OMEKYH HECOBEPIICHHOJETHETO, B MOJb3y KOTOPOrO BBIJBUIAIOTCS MMYIIECTBEHHbIE
TpeOoBaHus);

® JIMII0, KOTOPOMY YCTYIUICHO TIpaBO TpeOOBaHUSI MOTpeOuTeNs (PUHAHCOBBIX YCIYT K
(MHAHCOBOM OpraHu3aluy MO JOTOBOPY YCTYIKH MpaB TpeOOBaHUS (LIECCHUM).

4. Kak o0paTuThecsi K (MHAHCOBOMY YIIOJHOMOYEHHOMY?

[Togaua oOparnieHust He TpeOyeT OT TpakJIaHWHA CICIHAIBHBIX 3HAHUHN, B CIIydae
3aTpyIHEHUI eMy OyJeT Oka3aHa MoMoIllb B 0()OPMIIEHHH 00paIleHus.

O6patuTe  BHMUMaHuWe, JO  HampaBlieHHs  oOpamieHuss  (UHAHCOBOMY
YIOJIHOMOYEHHOMY BBl JIOJDKHBI CHayajga HalpaBUTh 3asBJICHUE (MPETCH3UIO) B
(MHAHCOBYIO OpraHu3aIuio, ¢ KOTOPOM Yy Bac BO3HHUK CIIOpP, B MHCHbMEHHOM WJIU
ANEKTPOHHOM BHUJIE TIO CTaHIAPTHOU (hopMme.

OO0pa3sisl 3asBiIeHUN (IPETEH3U) JJ1s1 HallpaBjieHusl B GMHAHCOBBIE OpraHU3alUU
MO>KHO HaWTH 3J1eCh.

Ecam Bbl HampaBuiu 3asiBlieHHE (IPETEH3UI0) B DJIIEKTPOHHOM BHUIE IO
CTaHAapTHOU (opMe U co AHS HAPYUISHUS BalllUX IpaB npouwuio He 6osee 180 nuel, Bam
JIOJIKHBI OTBETUTD B TeueHue 15 pabouux AHEH co IHA, CIEAYIOMEro 3a JHEM MOTyUYCHHUS
3asiBiicHUsA (MpeTeH3uun). B uHbIX cinydasx — B TeueHue 30 KaleHAapHBIX JTHEH CO JHS,
CIEAYIOIIETO 3a JHEM MOJIy4eHUs 3asBieHus (mpereH3uu). OTBET JOJDKEH NPUNTH Ha
Ballly DJICKTPOHHYIO TIOYTY WJIM Ha TOYTOBBIA anpec. Ecim orBeT ¢uHAHCOBOM
OpraHu3alMd Bac HE YCTPOWJI WM HE MOCTYNWJI B YKa3aHHBIE CPOKH, Bbl MOYKETE
oOparmiarbcst K GUHAHCOBOMY YIIOJTHOMOYCHHOMY.

OtnpaButh oOpaiieHne GUHAHCOBOMY yIIOTHOMOYEHHOMY MOKHO:

® B DJJIGKTPOHHON (QopMe depe3 IUYHBIN KaOWHET Ha OQPUIMATHHOM CalTe
(UHAHCOBOTO YITOJTHOMOYEHHOTO;

® B OJIEKTPOHHOH (hopme uepe3 moprai [‘ocyciyr;

e B THMChMEHHON (opme Mo anapecy (GuUHAHCOBOTO YyrmosHOMOdeHHOro: 119017,

Mocksa, CTapoMOHETHBIH Mepeynok, aoM 3, nonydateiab — AHO «COLDY ».

5. Kakmue 10KyMeHTbI HA/10 MPWIOKUTH K 00pallleHUI0?
K obGpamenuto npunararorcs:
e KOMUS 3asiBJICHUS (MMPETEH3UU) B PUHAHCOBYIO OpraHU3AIHUIO;
e Komusi OTBeTa (PUHAHCOBOW OpraHMU3allMd Ha Balle 3asBICHHUE (MIPETEH3UI0) (MpH
HaJINYNH );
e Komus JOroBopa ¢ ((MHAHCOBOI opraHu3anuen (Mpu HaJTUYun);
® KOMNHUU UHBIX JIOKYMEHTOB IO CYILECTBY CIOPA;


https://finombudsman.ru/podlezhit-li-spor-rassmotreniyu-finansovym-upolnomochennym/
https://finombudsman.ru/wp-content/uploads/2022/04/Blank-zajavlenija-pretenzii-potrebitelja-v-finansovuju-organizaciju.docx
https://finombudsman.ru/kb/obraztsy-zayavlenij-pretenzij-dlya-napravleniya-v-finansovye-organizatsii/
https://finombudsman.ru/lk/login
https://www.gosuslugi.ru/457310/1/info
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® KOINUU JIOKYMEHTOB, MOATBEPKIAIOIIMX TIOJHOMOYMS 3aKOHHOIO MPEICTaBUTENS
notpebutens (GuUHAHCOBBIX Yycayr (Ipu HampaBiIeHUU OOpallleHHs] 3aKOHHBIM
MPEJCTABUTEIIEM );

® KOIHKA IUIATEKHOTO TOKYMEHTA, MMOATBEPK/1aI0IIEeTr0 BHECEHHUE TIAThl 32 pACCMOTPEHUE
(pMHAHCOBBIM YIOJTHOMOYEHHBIM OOpAIllEHUI TPEThUX JIMI (B Cllydae HampaBJIeHUS
oOpamieHusi JUIOM, KOTOPOMY YCTYIUIEHO TMpaBo TpeOoBaHHs K (UHAHCOBOU
OpraHu3alyy Mo I0rOBOPY YCTYNKHU MpaB TpeOOBaHNUsA).

OOpature BHUMaHue: sl Mojauyd oOpaiieHuss (UHAHCOBOMY YIOJHOMOYEHHOMY
pOBEJIEHNE HE3aBUCUMOM 3KCTIepTU3bl (OLIeHKH) He TpeOyeTcs. [Ipu HeobxoaumocTu oHa
OyZeT npoBeJeHa 0 MHUIIMATUBE U 33 CYET (PUHAHCOBOT'O YIIOJIHOMOYEHHOTO.

Obparenne J0HKHO COAEPKATh:

e (damwmroo, UM u OTYecTBO (NIPU HAJIWYUHU), ATy W MECTO POXKICHUSA, MECTO
KUTCIICTBA 3asBUTEIIS;

® [IOYTOBBIN aJpec U WHbIC KOHTAKTHBIC JaHHBIC (HOMep TenaedoHa, aapec dJIESKTPOHHOU
TIOYTHI — TPU HAJIMYUH), €CIIM OOpallleHHE HaIpaBIsAeTCsS B SJCKTPOHHOU hopme, —
aJIpec IEKTPOHHOU MOYTHI;

® HaWMCHOBaHHE, MECTO HaXOXKJICHUS M aJipec (UHAHCOBOM OpPraHU3aIlNH;

® CBEACHHS O CYIIECTBE CIOpa, pa3Mepe TpeOOBaHUS WMYIIECTBEHHOTO XapakTepa, a
TaKk)Ke HOMEpPE IOTOBOPA U JIaTEe €ro 3aKII0UYEeHHUs (IPU HATUYUN);

® CBEJICHUA O HaIpaBJICHUM 3asBICHUS (MPETEH3UH) B (PUHAHCOBYIO OpPraHU3AIMIO,
HAJIMYUM €€ OTBETa, a TaKke OO0 MCIOJIb30BAaHHBIX CTOPOHAMH JI0 HaIpaBJICHHS
oOparieHus: GMHAHCOBOMY YIIOJIHOMOYEHHOMY CIIOCO0ax pa3peuieHus cropa;

® JaTy HaIpaBJeHUsl oOpaIeHus;

® COOCTBEHHOPYYHYIO TOJIMKCH 3aABUTENS, €CJIM OOpaIlleHHE HAMMCAaHO Ha OyMakKHOM
HOCHTETIE.

6. Kak ObIcTpo OyaeT BbIHECEHO peleHue?

B Ttedenme Tpex pabouumx gHEH CO JHSA TIOCTYIUICHHMS oOpaiieHusi BaMm OyaeT
HAIPaBJICHO YBEJOMJICHHE O MPHUHATHU OOpaIieHusi K pacCMOTPEeHHIO MO0 00 OTKasze B
€ro MPUHATHH.

Ecnu oOpatenne npuHsuM, pEnIeHre Mo HEMY JTOJDKHO OBITh BEIHECEHO:

e B TedeHue 15 pabouux qHEH CO IHS, CICIYIOMIETO 3a THEM MoAa4ud OOpaIICHHs, ECITH
BBl CaMU SBJISETECh MOTpeOuTeneM (UHAHCOBBIX YCIYr JHUOO €ro 3aKOHHBIM
MPEJCTABUTEIIEM;

e B teueHue 30 pabouyux JHEW cO THA, CIACAYIOIIETo 3a JHEM MOoAauu OOpallleHUs, ecln
oOparieHre TMOCTYMWJIO OT JIMIA, KOTOPOMY YCTYIUIGHO TpaBO TpeOOBaHHUS K
(brHAHCOBO OpraHU3aIUH.

Ecim no mnpeamery cmopa HYXHO TIPOU3BECTH HE3aBUCHUMYIO  JIKCIIEPTHU3Y,
paccMOTpEeHrE MPUOCTAHABIMBAETCS HAa BPEMsI TPOBEACHUS HKCIEPTU3bI, HO HE OoJiee YeM
Ha 10 pabounx qHEH.
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/. UT0 MOKHO cl1eJ1aTh NOKA (PUHAHCOBBI YIIOJITHOMOYEHHBI paccMaTpUuBaeT
Moe oOpaieHue?
B xone paccmotpenust oOpamienus Bol moxere:
® CIEIUTh 3a XOJOM pPACCMOTPEHMs Balllero oOpalieHus B JUYHOM KaOWHETE
(yBemoMJIEHHSI O XOJ€ pacCMOTPEHHsI OOpallleHuss MOTYT TakKe MPUXOIUTh Ha
MOOWIIbHBIN TeNle(OH U IEKTPOHHYIO MOUTY);
® X0JaTalCTBOBAaTh 00 OYHOM PACCMOTPEHMH BalIero 0OpalleHus;
® 0TO3BaTh CBOE OOpalleHHe A0 JAaThl MNPUHATUSA (PUHAHCOBBIM YIOJHOMOYEHHBIM
peleHns Mo pe3yibTaTaM PACCMOTPEHUS CIIOPA, €CJIA BBl PEIIMJIA HE NPEABSIBIATH
TpeboBaHUM K (UHAHCOBOW OpPTraHU3AIINY;
® OTKa3aThCsl OT 3asBJICHHBIX TpeOOBaHWU K (MHAHCOBOW OpraHM3alUy, HaIlpPaBUB
COOTBETCTBYIOILIEE 3asBIICHUE, €CIIM YAAJIO0Ch YPEryJIHUPOBATH CIOP IIyTEM 3aKIIOUECHUS
COrJallleHHsl, a TakkKe B Cilydae JOOpOBOJILHOIO HCIOJHEHHUS (PUHAHCOBOM
opraHu3zaluei Bamux TpeOoBaHUM.
[lo pesynbraram paccMoTpeHusi oOpalieHus (UHAHCOBBIA  YIMOJIHOMOYEHHBIN
NPUHUMAET PEIICHHUE O €ro MOJHOM UM YaCTUYHOM YAOBIIETBOPEHUH UK 00 OTKA3€ B €T0
YIOBJIETBOPEHHH.

8. Kak y3HaTh 0 pemieHuM (PpMHAHCOBOIO YIIOJTHOMOYEHHOT0?
Pemenne puHaHCOBOrO yIOJIHOMOUYEHHOI'O B TEYEHHE OJJHOTO pabOUero JHs CO JHS €ro

HOPUHATUS OYJET HaIllpaBJIEHO BaM OJITHUM U3 CJIEIYIOIIUX CIIOCOOOB:

e B (hopMe IIEKTPOHHOI'O JOKYMEHTA, IOJIUCAHHOIO (PUHAHCOBBIM YIOJIHOMOYEHHBIM
yCUJIEHHON KBaJTU(UIUPOBAHHOMN 3JIE€KTPOHHON MOIUCHIO;

e Ha OyMa)XHOM HocuTene (IIpU HaJMYUK COOTBETCTBYIOIIErO X0 aTaiicTBa MOXKET ObITh
BPYYEHO JINYHO WJIM HAIIPAaBJIEHO HA MOYTOBBIN aapec, yKka3aHHbINA B 0OpallleHun ).
Pemenne puHaHCOBOrO yIIOJIHOMOUYEHHOTO BCTYIAET B CHITY IO McTeueHuu 10 pabounx

JHEHW mocie naTel ero mnoamnucaHus. Pemenue (pUHAHCOBOrO YMOJIHOMOYEHHOro Oyner

HamnpaBjIeHO (PUHAHCOBOM OpraHM3alMM B TEYEHHE OJHOr0 paboyero HsA CO JHS €ro

npuHaTus. GuHaHCOBAsE OpraHU3alysl 00s13aHa UCIIOJIHUTh PEIICHNE B YKA3aHHBIN B HEM

CPOK.

9. Kak ucnosnsieTcs peuieHre (puHAHCOBOI0 YNOJIHOMOYEHHOT0?

Pemenune  (GWHAHCOBOTO  YMOJHOMOYEHHOTO  TMOJJICKUT  MCTIOJHEHUIO
(¢uHAHCOBOM OpraHu3alMell He TO3/JHEEe YKa3aHHOTO B HeEM Ccpoka. B cmydae
HEUCIIOJIHEHUS (UHAHCOBOW OpraHU3alMel pelieHuss B YCTAHOBIEHHBIM CPOK,
(UHAHCOBBI YMOJHOMOYCHHBIH Ha OCHOBAaHWW BaIllero 3asBJICHUS BBIJACT BaM
YAOCTOBEPEHUE. Y JOCTOBEPEHHUE SABISAETCS HCIIOJHUTEIBHBIM JJOKYMEHTOM, HA OCHOBAHUU
KOTOPOTO CYyJIEOHBIM MPUCTAB-UCIIOJHUTENh TPHUBOJUT pEIICHUE B WCIOJHEHUE B
NPUHYAUTENBHOM Topsnke. YaoctoBepeHue Hampasisgercs B @OCCII  Poccuu
UCKIIIOYUTEIBHO B (opMe »HIEKTPOHHOrO JOKYMEHTa 4Yepe3 EIUHYI0 CHUCTEMY
MEXKBEJIOMCTBEHHOT'O 3JIEKTPOHHOTO B3aUMOJACHUCTBUS.

Kpome toro, eciu prHaHCOBas OpraHU3aiysl HE UCIIOIHUIA B JOOPOBOJIBHOM MOPSIKE
peleHre GUHAHCOBOTO YIOJIHOMOYEHHOI0, Cy/l HA OCHOBAHHHU BAIlIETO 3as1BJICHUSI B3bIIIET
¢ (unaHcoBO#l opranuzanuu wmrpad B pazMepe 50 MpOLIEHTOB OT CyMMbI TpeOOBaHUS
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NOTPEOUTENsI, KOTOPOE MOMJIEKANO0 YIAOBJIETBOPEHUIO B COOTBETCTBUU C PEIICHUEM
(pMHAHCOBOrO YIOJIHOMOYEHHOTO.

B cinydae Hecorymacus C BCTYNMBIIMM B CWIYy pelieHHeM (HUHAHCOBOTO
YIOJHOMOYEHHOT'O BbI BIIpaBe B TeueHue 30 KajaeHAapHbIX JHEH nocie AHs BCTYIUICHUS B
CUJIy YKa3aHHOTO PEIICHHS OOpaTUThCS B Cy/A W 3asiBUTh TpeOOBaHUS K (DUHAHCOBOMU
OpraHu3alyy Mo NPeaMeTy, coAepKaueMycsi B 00paIieHuH.

Jnis noaTBepxkneHus (akra oOpamieHuss K (UHAHCOBOMY YIHOJHOMOYEHHOMY IO
yKa3aHHOMY TpeOOBaHUIO BaM HEOOXOJUMO MPEJOCTaBUTb B CYJ JOKYMEHTHI,
MOATBEPXkKAAIOLIME Balle oOpalieHne K HeMy.

Komusa Bamero wucka B cyd JO/bKHa ObITh  HampaBiieHa (PUHAHCOBOMY
YIIOJTHOMOYEHHOMY.

10. Kyna o0paTuthces, €CJiM OCTAJINCH BONPOCHI?
[Toxpo6Has nHbOpMAaIUs 0 JOCYIeOHOM MOPSIKE YPETYITHPOBAHHSI CIIOPOB pa3MelleHa
Ha obuUIMAILHOM caiiTe (PMHAHCOBOTO YIOJHOMOYEHHOTO.
Takxke BbI MOXETE IOJYYUTh KOHCYJbTAIlMU MO TedehOHY KOHTAKTHOTO IICHTpA
Cnyx0b1 ¢uHancoBoro ymnoiaHomouennoro +7 (800) 200-00-10 (3Bonox mo Poccum
OecruIaTHBIN).
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